dDenepaabHbiu 3aK0H Poccuuckon
Denepanuu ot 7 pespaias 1992 1. N 2300-1
"O 3amure npaB norpeouresien’

denepanbHbIi 3aK0H 0 3aLIUTE PAB NOTPeduTe el
®DenepalbHbIi 3aKOH O 3alIUTE MpaB NOTpeduTene

Hara mogmucanns: 07.02.1992

Hata my6mukamuu: 01.12.2008 00:00

(6 ped. Dedepanvubix 3axonos om 09.01.1996 N 2-D3, om 17.12.1999 N 212-D3, om 30.12.2001
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Hacrosmuit 3akoH peryiupyeT OTHOILEHHs], BO3HUKAIOIINE MKy HOTPEOUTEIIMU U
HN3TOTOBUTCIIAMUA, UCIIOJIHUTCIISIMU, IPOJaBIaMU IIPU ITPOAaKE TOBAPOB (BI)IHOJ'IHCHI/II/I pa60T,
OKa3aHUH yCJyT), yCTaHAaBIMBAET ITpaBa MOTpeOuTeNel Ha MpUOOpETeHNe TOBAapoB (padoT,
YCIIyT) HaJJI)KAIero KayecTBa U 0€30MacHbIX sl AKHU3HH, 3I0POBbs, UMYIIECTBA OTpeOHUTENeH
¥ OKpY’KaloIleil cpepl, moxydeHne nHdopmanuu o Topapax (padoTax, yciayrax) u 00 ux
M3TOTOBUTEISIX (MCIIOJIHUTENSX, MPOABIIAX ), MPOCBEIICHUE, TOCYIAPCTBEHHYIO U
OO0IIECTBEHHYIO 3aIUTy UX HHTEPECOB, a TAKXKE ONPEIEIICT MEXaHH3M PEeaTH3alliH ATUX TPaB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

OcCHOBHBIE IMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

NOTPEOUTENH - TPAXTAHUH, UMCIOIIHIA HaMEPSHHE 3aKa3aTh WK IPHOOPECTH JINOO
3aKa3bIBAIONIHIA, IPUOOPETAIOIINI HITH HCIIONB3YIOIINAN TOBAPHI (Pa0OTHI, YCIYTH)
HUCKIIIOYUTCIBHO AJI JIMYHBIX, CeMeﬁHBIX, AOMAIIHUX W UHBIX HYX], HC CBA3aHHBIX C
OCYIIIECTBIICHUEM MTPEIIPUHUMATEIBCKOHN JIEATSILHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTEID - OPTraHU3alMsl HE3aBUCHMO OT €€ OPraHU3aI[IOHHO-TIPAaBOBOM (POPMBI, a TaKKe
VHIVBHYaTbHBIN IPEIIPHHUMATENb, IIPOU3BOISAIINE TOBAPHI IS PEeaIN3aIMU IIOTPEOUTEISIM;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTEIIb - OPTaHU3allUsl HE3aBHCUMO OT €€ OpraHU3aIllMOHHO-TIPaBOBOM (POPMBI, a TaKkKe
WHIMBUAYIBHBIA TIPEINPUHIMATEINb, BHITOTHSIOMINE paOOTHl MIIM OKa3bIBAIOIINE YCIYTH
NOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MPOJABEI] - OpraHU3aIUs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPABOBOM (POPMBI, a TaKKe
WHIMBUTyJTBHBIN MPEANPUHAMATEIb, PEATU3YIONIHE TOBAPHI IOTPEOUTEISIM 110 JIOTOBOPY
KYTUTH-TTPOJIQKU;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63an yrpatuia cuiy. - @enepanbhsblii 3akoH oT 21.12.2004 N 171-D3;



HEJ0CTaTOK ToBapa (paboThl, YCIyIH) - HECOOTBETCTBUE TOBapa (paboThl, yCIIyTH) WK
00s13aTeNIbHBIM TPEeOOBAaHUAM, IPEYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM UM MOPSJIKE,
WJIM YCIIOBUSIM JIOTOBOPA, WITH TEJSIM, JIJIsE KOTOPBIX ToBap (paboTa, yciayra) Takoro poja
0OBIYHO UCTIOJNIB3YETCsI, WU 1IEJISIM, O KOTOPBIX MpoAaBell (MCIIOJHUTENb) ObLT TOCTaBIIEH B
M3BECTHOCTbH MOTPEOUTENIEM IIPU 3aKJIIOUEHUH J0TOBOPA, WM 00pa3ily U (WJIM) OUCAHUIO IIPU
npojake ToBapa mo odpasiy u (WiK) Mo ONUCAHUIO;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CYIIIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPaHUMBIH HEJJOCTATOK WIIN
HEJI0CTAaTOK, KOTOPBIIl HE MOXKET ObITh YCTpaHEH 0€3 HeCOpa3MEPHBIX PacX010B UIIH 3aTpar
BPCMCHU, UJIU BBIABIIACTCA HCOAHOKPATHO, UJIU MMPOABIACTCA BHOBB ITOCJIC €0 YCTPAHCHU A, UJIU
JpyTue MoA00OHbIE HEOCTATKHU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIyTH) - 6€30MacHOCTh ToBapa (padoThl, YCIyTH) I KU3HHU,
3II0POBbSI, UMYIIIECTBA TIOTPEOUTENSI ¥ OKPYIKAIOIIEH CPEIbl IIPU OOBIYHBIX YCIOBHUSIX €r0
UCTIONIb30BAHMS, XPaHEHHS, TPAHCIIOPTUPOBKH U YTHIIM3AIINH, a TAaK)Ke 0€30IIacHOCTh Ipolecca
BBITIOJTHEHHSI pa0OTHI (OKa3aHMS YCIYTH);

YIOJHOMOYEHHAs N3rOTOBUTENEM (IIPOAABIIOM) OPTaHU3ALMS UM YIIOJIHOMOYEHHBIN
U3rOTOBUTENEM (TIPOJABLIOM) HHAMBUYAJIbHBIM MPpeIIpUHUMATENb (Jajiee - YIOTHOMOYCHHAs
OpraHM3alysl WK YIIOJTHOMOYEHHBIH HHANBUAYAIbHBIN NPEIIPUHUMATENb) - OpraHu3aLus,
OCYULIECTBIISIONIAS ONPEACIECHHYIO 1EATENbHOCTD, MJIM OPTaHU3aLMsl, CO3JaHHAsl HA TEPPUTOPUH
Poccuiickoit @enepanny U3roroBuTeseM (IpoAaBLoOM), B TOM YHCIIE HHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM MIPO/IABLIOM), BHIIIOJIHSIOIINE ONPee/IeHHbIe (DYHKIIUHN Ha
OCHOBAHUU JI0rOBOPA € U3rOTOBUTENEM (IIPOAABIIOM) M YIIOJHOMOYEHHbBIE UM HA MIPUHITHE U
yZIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENe B OTHOIIEHUH TOBapa HEHAAJIE)KAIIero KayecTBa,
a100 MHAMBUYaNIbHBIM MPEeANPUHUMATENb, 3aPETUCTPUPOBAHHBIN HAa TeppuTopuu Poccuiickoit
®denepaliuy, BBIMOIHAIOLIMHA onpeiereHHble (GYHKIIMA Ha OCHOBAaHUM JIOTOBOpA C
U3rOTOBUTENIEM (TIPOJABIIOM), B TOM YUCJI€ C MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM
IPO/IaBLIOM), M YIIOJIHOMOYEHHBIH UM Ha MPUHATHE U YAOBJIETBOPEHUE TPeOOBAHUI
noTpeOuTesNel B OTHOIIEHHH TOBapa HEHAIJISKAIIIET0 KaueCTBa,;

(ab3an BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHU3alMs HE3aBUCUMO OT OPTaHU3aIl[MIOHHO-TIPaBOBON (hOPMBI HITH
WHIUBUYIbHBINA MIPEANPUHUMATEIb, OCYIIECTBIISIONINE UMIIOPT TOBapa JIJIsl €ro Mocie yomen
peanuzauuu Ha Tepputopun Poccuiickoit @enepanumu.

(a63am BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Iaasa I. OBIIUE MTOJIOKEHUSA
Cratb4 1. [IpaBoBoe pery/iMpoBaHue OTHOIIEHUI B 00J1aCTH 3a1UTHI IPaB NOTPeOUTEIeH

1. OTHomIeHNUS B 00JIACTH 3alIUTHI TIPAB MOTpeOuTeNnel perynupyorces [ pak1aHCKUM KOJEKCOM
Poccutickoii @enepariu, HACTOAIMUM 3aKOHOM, IPYTUMH (PeiepaabHbBIMU 3aKOHAMH (Jaee -
3aKOHBI) U TPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMU HOPMATHUBHBIMU MPABOBBIMHU aKTaMU
Poccuiickoit deneparumu.

(. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. IIpaButensctBO Poccuiickoit denepanuu He BIpaBe mopydars heaepaabHbIM OpraHamM
VCIIOJTHUTENIbHOM BJIACTU MPUHUMATh aKThl, COJEPIKAINEe HOPMBI O 3alIUTE MPaB NOTPeOUTENEH.
ITpaBuTenscTBO Poccuiickoit @enepanuu BpaBe U31aBaTh ISl OTPeOUTENS U TPOAABLA



(I/I3FOTOBI/ITGJ'I$I, HUCIIOJIHUTECIIA, ynOJ’IHOMO'—ICHHOfI OpFaHI/I?;aIII/II/I NI YHOJIHOMO‘-IGHHOFO
WHIMBUAYATBHOTO MPEINPUHUMATEIIS], UMIIOPTEpa) paBuIia, 00s3aTeNIbHBIC TIPU 3aKITFOUCHUH U
VCIIOJTHEHUH MTyOJINYHBIX TOTOBOPOB (IOTOBOPOB PO3HUYHOM KYIUIU-IIPOAAXKH,
9HEProcHa0KEeHUs1, IOTOBOPOB O BBIMOJIHEHUH PabOT U 00 OKa3aHUH yCIIYT).

(a63ar BBeneH denepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

IIpaBurensctBO Pocculickoit denepanuu BIIpaBe yCTaHABIUMBATh IIpaBUjla OpraHU3aluu
JIESATETLHOCTH TI0 TIPOJIayKe TOBAPOB (BBITTOJIHECHUIO PabOT, OKA3aHUIO YCIIYT) MOTPEOUTEIISIM.
(a63ar BBenen denepanbHbIM 3aK0HOM OT 25.11.2006 N 193-03)

Crarbi 2. MexknyHapoaHbie 10roBopbl Poccuiickoii @enepaunu

Ecnu mexayHapoaHbM 10oroBopoM Poccuiickoit denepanyy yCTaHOBIEHBI HHbIE IIPaBUia O
3alIMTe MpaB NOTPEeOUTENIEH, UeM Te, KOTOpPbIE IPEYyCMOTPEHBI HACTOALIUM 3aKOHOM,
MIPUMEHSIOTCS IIPABUIIA MEKyHAPOJHOTO JOr0BOPA.

Cratb4 3. [IpaBo norpeduTeJieii Ha NpocBelieHHe B 00J1aCTH 3AIIMTHI IPaB MOTPedUTe e

[IpaBo moTpebuTeneii Ha MPOCBElIeHUE B 00JaCTH 3aIIUTHI IPaB MOTpeOUTENeH odecneunBaeTcs
IIOCPEACTBOM BKJIIOYECHHUS COOTBETCTBYIOIINX TPEOOBAHUI B TOCYAaPCTBEHHBIE
oOpa3oBaTeNbHbIE CTaHAAPTHI M 0011e00pa3oBaTeIbHble U MPOQecCHOHATbHbIE TPOrPaMMBI, a
TaK)Ke IMOCPEJACTBOM OPTaHHU3alMU CHUCTEMbI HH(OPMAITUU TTOTPEOUTENEH 00 MX MpaBax u O
HEOOXOIMMBIX JEHCTBUAX IO 3aIUTE ITHX MPaB.

Crarbi 4. KauyecTBO TOBapa (padoThbl, yCJayra)

1. Ilponaser (MCHIOIHUTEND) 00sI3aH MEepeaaTh MOTPEOUTEINIO TOBAP (BBITOJHUTH PadoTy,
0Ka3aTh yCIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBODY.

2. IIpu OTCYTCTBHM B IOTOBOPE yCJIOBUM O Ka4yeCTBE TOBapa (paboThl, yCIYTH) MPOIABEI]
(ucmonHUTENb) 00s13aH MepeAaTh MOTPEOUTENIO TOBAp (BBIMOIHUTE PabOTy, OKa3aTh YCIYTY),
MIPUTOIHBIN JIJIS TIEJeH, Il KOTOPBIX TOBap (paboTa, yciryra) Takoro poja 0OObI9HO
UCTIONIb3YETCS.

3. Ecnm mpogasent (MCIIOJIHUTENB) TIPH 3aKITIFOUYEHUH TOTOBOPA ObLT IMMOCTaBJIEH MOTPpEeOUTEIEM B
U3BECTHOCTh O KOHKPETHBIX IIeJISX MPUOOpEeTeHUs TOBapa (BHIOIHEHUSI paOOThI, OKa3aHUs
YCIIyTH), poAaBell (MCTIOTHUTENh) 0053aH MmepeaaTh NOTpeOUTEN0 TOBap (BBITIOJHUTH padoTYy,
OKa3aTh YCIyTY), MPUTOIHBIN JJI UCTIOIh30BAHUS B COOTBETCTBHH C STUMH LIEITISIMH.

4. ITpu mpomaxxe ToBapa 1mo o0pasiyy u (MIK) OMUCAHUIO TPOIaBell 00sI3aH mepeaarh
MOTPEOUTEIIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3ity U (M) OMUCAHUIO.

5. Ecnin 3akoHaMu WK B yCTAaHOBJIEHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s3aTeNbHbIE
TpeOoBaHUs K TOBapy (paboTe, yciyre), mpoasel (UCIIOTHUTENh) 00s3aH nepeaarh
HNOTPEOUTENIO TOBAP (BBIMIOJIHUTE pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOLIUI 3TUM
TpeOOBaHUSM.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps S. [IpaBa n 00513aHHOCTH M3TrOTOBHUTEJS (MCIIOJTHUTEJISA, IPOIABIA) B 00J1aCTH
YCTAHOBJIEHHSI CPOKA CJIYKObI, CPOKA I'OTHOCTH TOBapa (padoThl), a TAK:Ke TAPAHTHIHHOTO
cpoka Ha ToBap (padory)



1. Ha ToBap (paboty), npeHa3HaueHHBIN TSl ATUTEIHHOTO UCTIOIb30BaHUs, H3TOTOBUTEIb
(MCTIOJTHUTEINb) BIPaBE YCTAaHABIUBATb CPOK CIIY>KOBI - IEPUOJI, B TEYEHHUE KOTOPOTO
M3TOTOBUTEIND (MCIIOTHUTENH) 00s13yeTcs 00ecieuuBaTh MOTPEOUTEITI0 BO3SMOKHOCTD
UCIIOJIb30BaHUs ToBapa (paboThl) 0 HA3HAYEHHUIO M HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHbIE
HEJ0CTaTKU Ha OCHOBaHMHM ITyHKTa 6 cTathu 19 u myHkTa 6 cratbu 29 HacTosAUIEro 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. M3roroButens (MCIIOMHUTENH) 00s13aH YCTaHABIUBAThH CPOK CITy>KOBbI TOBapa (paboTh)
JUTUTEIHHOTO TOJIb30BAHUS, B TOM YHCJIe KOMIUICKTYIOIIUX U3/ (1eTanel, y3Ios,
arperaToB), KOTOPBIE 110 HCTEYCHUHU ONPECIICHHOTO MePHOAa MOTYT MPEACTABIISTh OMTACHOCTh
TUTSI )KU3HU, 37I0POBBS IOTPEOUTEINSI, TPUUUHSATE BPEJl €r0 UMYIIECTBY WM OKPY KaIOIIEH cpee.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cimy>x0bI TOBapa (paboThl) MOKET HCUUCIATHCS €IUHUIIAMHU BPEMEHH, a TAKKe HHBIMU
eIMHUIIAMH U3MEPEHUS (KHJIOMETPaMH, METPaMHU M TPOYUMH SIIUHUIIAMU U3MEPEHHSI UCXOS U3
(GyHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3yJibTata paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

O nopsake yCTaHOBJIEHUSI CPOKOB F'OHOCTH Ha TOBAphl, IEPEUHUCICHHBIE B ITYHKTE YETBEPTOM
CTaThM 5 NaHHOTO JIOKyMEHTAa, B CBA3M ¢ TpeOoBaHusIMU DenepanpHoro 3akona ot 27.12.2002 N
184-®3 "O TexHrueckoM peryiaupoBanuu” cM. nucbMo Pocrorpednaaszopa ot 07.03.2006 N
0100/2473-06-32.

4. Ha mpoayKThl nuTaHus, NaphroMEepHO-KOCMETHYECKIE TOBAPHI, METUKAMEHTHI, TOBAPHI
OBITOBOW XMMHH U UHBIE TTOI00HBIE TOBAPHI (PadO0ThI) U3TOTOBUTEND (MCIIOTHUTEIND) 00s3aH
YCTaHABJIMBATh CPOK FOJJHOCTH - TIEPHO/I, 10 UICTEUEHUU KOTOPOro ToBap (paboTa) cunTaeTcs
HETPUTOIHBIM JIJIsI UCTIOJIb30BaHUS 110 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaska ToBapa (BBIMOJIHEHUE PA0OTHI) 10 HCTEUYECHUH YCTAaHOBIEHHOTO CPOKa TOJTHOCTH, a
TaKk)ke ToBapa (BBIMOJHEHNE PabOThI), HA KOTOPHIN JOJIKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO
OH HE YCTAHOBJICH, 3aIMPEIIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBuTenb (MCIOIHUTEND) BIPAaBE yCTAHABIMBATL Ha TOBap (paboTy) rapaHTUIMHBII CPOK -
NEepUoJ, B TEUEHHE KOTOPOTO B clyyae OOHapyXeHUs B ToBape (padoTe) HemocTaTka
U3TrOTOBUTEIND (MCIIOJHUTEND), IPOJIABELl, YIIOJHOMOUYEHHAs! OPraHu3alus UiIu
YHIOJTHOMOYEHHBIN MHIUBUIYaTbHBIA MIPEINPUHUMATENh, UMIIOPTEP 0053aHbI YAOBIECTBOPUTH
TpeOOBaHMs TOTPEOUTEINSI, YCTAHOBJICHHBIE CTaThsIMU 18 1 29 HacTosIIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBuTeNb BIIPaBe MPUHATH 00S13aTEIHCTBO B OTHOIICHUH HEJOCTATKOB TOBApA,
00Hapy>KEHHBIX [0 UCTCUYCHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JOMOJHUTEIbHOE
00513aTeILCTBO).

(a63arn BBenieH denepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHue JOMOTHATEILHOTO 00s13aTEIbCTBA U3TOTOBUTEINSI, CPOK JIEHCTBUS TAKOTO
00s13aTeNILCTBA U MOPSIIOK OCYIICCTBIICHUS IOTPEOUTENIEM MPaB 0 TAKOMY 00SI3aTEIIbCTBY
OTIPECIISIOTCS U3TOTOBUTEIIEM.

(ab3an BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)



7. Ilponaser BIipaBe yCTAHOBUTH HA TOBAP FAPAHTUUHBIN CPOK, €CJIM OH HE YCTAHOBJICH
WU3TOTOBUTENIEM.

[Iponaser BripaBe NpuHATH 0053aTENBCTBO B OTHOIIEHUH HEAOCTATKOB TOBAapa, 0OHAPYKEHHBIX
10 UCTEYEHUU TapaHTUIHOIO CPOKa, yCTAaHOBJICHHOTO U3rOTOBUTEEM (JONOIHUTEIBHOE
00513aTeIBCTBO).

CopneprkaHue JOMOJHUTEIBHOTO 00513aTEIbCTBA IPOAABLIA, CPOK JEHCTBUS TAKOTO
00s13aTeNbCTBA U MOPSIIOK OCYLIECTBIIEHUS IOTPEOUTENEM NIPaB MO TAKOMY 00SI3aTENILCTBY
OTIPENIeNAI0TCS JOTOBOPOM MEXY NOTPEOUTENIEM U TPOJIABLIOM.

(. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroBuTtens (IIpoaaBell) HeCEeT OTBETCTBEHHOCTD 3a HEJIOCTATKU TOBapa, OOHApPY>KEHHBIC B
TEUEHHUE CPOKa JICUCTBUS JOMOTHUTEIIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUHM C a03a1leM BTOPHIM
nyHKTa 6 cratby 18 HacTosiero 3akoHa, a mocjie OKOHYaHUsl CpoKa JICUCTBUS
JIOTIOJTHUTEILHOTO 00s3aTENhCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(. 8 BBeneH DenepanbHbIM 3aKoHOM 0T 21.12.2004 N 171-D3)

Crarba 6. O0S13aHHOCTH U3TrOTOBUTEJISI 00eCIeYNTh BO3MOKHOCTH PEMOHTA U
TEeXHUYECKOr0 00C/IyKMBAHUSA TOBapa

H3roroButenb 00s3aH 00ECIIEYNTh BO3MOXKHOCTh HCIIOJIL30BAHUS TOBApPA B TEUECHHUE €r0 CPOKa
CIy>kObI. J[71st 9TOM e U3roTOBUTEh 00ECIICUNBACT PEMOHT U TEXHUYECKOE 00CTyKHBaHUE
TOBapa, a TAK)KE BBIITYCK U TIOCTABKY B TOPTOBBIC M1 PEMOHTHBIC OpPTaHU3alUU B HEOOXOIMMBIX
JUIS PEMOHTA M TEXHUYECKOT0 00CTyKUBaHHUS 00beMe U aCCOPTUMEHTE 3aIacHbIX YacTel B
TEYEHUE CPOKA MPOM3BOJICTBA TOBAPA M MOCIIE CHATHS €r0 C MPOU3BOACTBA B TCUCHHE CPOKA
CJIy)KGBI TOBApa, a Ipru OTCYTCTBUHU TAKOT'O CPOKa B TCUCHUC ACCATU JICT CO JHA N€pCaavu TOBapa
MOTPEOUTEIIO.

Cratsesa 7. IIpaBo norpeduTenss Ha 0e30MaCHOCTHL TOBapa (PadoThl, yCIyIH)

1. [ToTpeburens nMeeT MpaBo Ha TO, YTOOKI TOBAp (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €r0
UCTIONb30BAHUS, XPAaHCHHSI, TPAHCTIOPTUPOBKHU M YTHIIM3AINH ObLT 6€301aceH /sl )KU3HH,
3JI0POBbSI TOTPEOUTES, OKPYKAIOIIEH CPellbl, a TAK)KE HE IPUIHHSI BPEI UMYIIECTBY
norpeburens. TpeboBaHuUs, KOTOPBIE JOKHBI 00eCTIeunBaTh O€30MacCHOCTh TOBapa (padoThI,
YCITYTH) JUIs 5KU3HU U 3I0POBBSI IIOTPEOUTEIIS, OKPYIKAIOIICH CPEIbl, a TAKKE MPE0TBPAILICHIE
NPUYUHEHUS Bpela UMYIIECTBY MTOTPEOUTETIS, SIBISFOTCS 00513aTEIBHBIMU M YCTAaHABIUBAIOTCS
3aKOHOM HJT B YCTAHOBJICHHOM UM TIOPSIIIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButenb (MCIOMHUTEIND) 00513aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHUE YCTAHOBIIEHHOTO CPOKa CITYKObI MJIH CPOKa TOJAHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBHU C MMyHKTOM 1 cTaThu 5 HacTosMIEero 3akoHa U3rOTOBUTEIb (MCIIOTHUTED)
HE YCTaHOBHJI Ha TOBAp (paboTy) CPOK CITy>KOBI, OH 00s13aH 00eCTIeYnuTh 0€30MacHOCTh TOBapa
(paboTbl) B TeUEHHUE JECSTH JIET CO JIHS Iepeaadn ToBapa (padoThl) HOTPEOUTEITIO.

Bpen, npuurHEHHBIN )KU3HU, 3I0POBBIO WJIM UMYIIIECTBY MOTPEOUTENS BCICACTBUE
HeoOecneueHus: 0e30MacHOCTH ToBapa (paboThl), MOAIEKUT BOZMEIIEHUIO B COOTBETCTBHH CO
cTatheil 14 HacTosmero 3akoHa.

3. Ecniu st 6€30MacHOCTH UCIIOJIb30BaHUs ToBapa (paboThl, yCIIyTH), €r0 XpaHEeHHUs,
TPAHCHOPTUPOBKH U YTHIIM3AaLUU HEOOXOAMMO COOIIOAATh ClielMalbHble IpaBuia (1ajee -
IIpaBUJIa), U3TOTOBUTENb (MCIIOJHUTEIND) 00s3aH yKa3aTh 3TH MpaBuja B CONPOBOAUTEIHHON



JOKYMEHTAIUN Ha ToBap (paboTy, yCiIyry), Ha STUKETKE, MAPKHPOBKOW WJIM MHBIM CIIOCOOOM, a
npo/aBel (MCIOIHUTEINb) 0053aH IOBECTH 3TH MPaBUJIA 10 CBEICHHUS OTPEOUTENS.

I[To Bompocy, KacaromeMycs TpuMeHeHus ad3ama 2 myHkra 4, cMm. nucbmo ['occranmapra PO ot
22.09.2000 N UK-110-19/3022.

4. Ecnu Ha ToBaphI (paboThl, YCIYTH) 3aKOHOM WIIM B YCTAHOBJICHHOM MM TOPSIIKE YCTAHOBIICHBI
o0si3aTebHBIC TpeOOBaHUS, 00ECTIEUNBAIOIITNE MX 0€30MTaCHOCTD IS )KU3HH, 370POBbS
noTpeduTeNs, OKPYIKAIOIIEH Cpebl U MPEJOTBPAIICHUE TPUUNHEHUS BPEla UMYIIECTBY
MOTpeOuTENs, COOTBETCTBHE TOBAPOB (paboT, YCIYT) YKa3aHHBIM TPEOOBAHMSIM TIOITICKHUT
00s13aTeNTbHOMY TIOJITBEPKICHUIO B TIOPSIKE, TPEYCMOTPEHHOM 3aKOHOM Y MHBIMU TTPABOBBIMU
aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaetcs mpoaaxa ToBapa (BbIIOJIHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM YHUCIIe
UMIIOPTHOTO TOoBapa (paboTsl, yciuyru), 6e3 uHpopmanuu 06 00s3aTeIbHOM MOATBEPKACHUU €r0
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B IIyHKTE 1 HacTosel cTaTbu.

(. 4 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecau ycTaHOBNIEHO, YTO IPU COOJIIOJCHUH OTPEOUTEIEM yCTaHOBICHHBIX IPABUI
MCTIONIb30BAHMS, XPAaHEHHS WII TPAHCTIOPTUPOBKH TOBapa (padOoThl) OH NPUYMHSET M MOYKET
NPUYMHUTH BPE )KU3HH, 30POBBIO U UMYIIECTBY MTOTPEOUTENs, OKpYXKAoILEeH cpere,
M3TOTOBHUTEINb (MCIOIHUTENb, IPO/aBel) 00s3aH He3aMeUTNTEIbHO TPUOCTAHOBHUTH €TO
IPOM3BOJICTBO (peasin3aluio) 10 yCTPaHEHUs IPUYMH Bpea, a B HEOOXOAMMBIX CITydasx
MPUHATH MEPBI TI0 U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeOuTeNs (moTpedureneii).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOYKHO, H3TOTOBHUTEINb (MCIIOIHUTEINH) 00sI3aH CHATh
Takoi ToBap (paboTy, yciayry) ¢ mpou3BoacTBa. [Ipy HEBBINOIHEHUH U3TOTOBUTEIEM
(ucrioTHHUTENEM) 3TOM 0053aHHOCTH YIIOJTHOMOUYEHHBIH (pesiepanbHbli OpraH UCTIONHUTETEHON
BJIACTH 110 KOHTPOJIIO (Ha30py) B 00JIaCTH 3alUTHI IpaB MOTpeOUTENeH NPUHUMAET MEPHI IO
OT3BIBY TaKOro ToBapa (padoTbl, yCIYTH) C BHyTPEHHETO PbIHKA U (MJIM) OT OTPEOUTENS WIH
notpebuTesnei B mopsijike, yCTaHOBICHHOM 3aKoHoIaTenbcTBOM Poccuiickoit deneparyu.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

YObITKH, MPUYHMHEHHBIE IOTPEOUTEIIO B CBS3H C OT3HIBOM TOBapa (paboThl, YCIyTH), MOAJIEKAT
BO3MEILEHHIO U3TOTOBUTEEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. Ytparun cuity. - @eaepanbsiil 3akoH ot 21.12.2004 N 171-D3.

Cratss 8. IIpaBo norpedurtenss Ha HHGopManHI0 00 H3roTOBHUTEJIE (HCIIOJHUTEIe,
Nnpojaasie) U 0 ToBapax (padorax, ycjayrax)

1. IToTrpeburens BrpaBe MoTpedOBaTh MPEIOCTABICHUS HEOOXOUMOM U JJOCTOBEPHOM
nHpopmaIuu 00 U3roTOBUTENE (UCTIOTHUTEINE, TPOIABIIE), PEKUME €ro PaObOThHI U peaTn3yeMbIX
UM TOBapax (paborax, yciyrax).

2. Yka3zaHHas B myHKTe | HacTosIIel cTaTbu HH(GOPMALIKs B HATJISTHON U IOCTYIHOM Gopme
JIOBOJUTCS 1O CBEJICHUS TOTPEOUTENICH MPU 3aKITIOYCHUH IOTOBOPOB KYTUTU-TIPOAAKU U
JIOTOBOPOB O BBIMOJTHEHUH PabOT (OKa3aHUU YCIYyT) cIoco0aMu, MPUHSATHIMH B OTACTIBHBIX
chepax oOCIyKUBaHUS OTPEOUTENEH, Ha PYCCKOM SI3bIKE, a JOMOIHUTEIBHO, IO YCMOTPEHHUIO
U3TOTOBUTEINS (MCIIOTHUTENS, IPOAABIla), Ha TOCYJapCTBEHHBIX S3bIKaX cyObeKTOB Poccuiickoii
®denepaunu U pOJHBIX SA3bIKax Hapo10B Pocculickoit denepanuu.



Cratbsa 9. Undopmanus 06 u3roropuresie (MCIoJHUTeIE, IPOJABLE)

1. U3roToBuTeENb (MCIIOMHUTEND, IPOAABEL) 00sI3aH JOBECTH 10 CBEACHUS MOTPEOUTE
(¢upMeHHOE HaMMEHOBaHUE (HaUMEHOBAaHHUE) CBOEH OpraHu3alliy, MECTO €€ HAXOKICHUS
(ampec) u pexum ee paboTsl. [Ipogasert (MCIOTHUTEND) pa3MellaeT YKazaHHY0 HH(opMaIHio Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roToBuTeNh (MCIIOTHUTEND, MPOIABEI) - UHAUBUTY ATbHBIA MPEANPUHUMATEND - JOJKEH
MPEIOCTaBUThH MOTPEOUTEIN0 NH(OPMAIIUIO O TOCYJAPCTBEHHON pEerucTpaui 1 HANMEHOBAHHUH
3apEeruCTPUPOBABIIETO €r0 OpraHa.

2. Ecniu BUJ 1€SATENIEHOCTH, OCYIIECTBIISIEMbI N3TOTOBHUTENEM (MCIIOHUTEIIEM, IPOIaBIIOM),
HOJICIKUT JIMLEH3UPOBAHHIO U (WJIN) UCTIOJHUTENb UMEET FOCYJapCTBEHHYIO aKKPEANUTALIUIO, JI0
CBEJICHUS TIOTPEOUTEINS JOKHA OBITH TOBEIeHA HH(DOPMAIHS O BHJIE IEATSIHHOCTH
M3TOTOBHUTEINS (MCIOJHUTES, IPOJAaBIIa), HOMEPE JUIEH3UH U (WJIN) HOMEPE CBHICTEILCTBA O
rOCyITapCTBEHHOM aKKpEIUTALNH, CPOKAX NEHCTBUS YKa3aHHBIX JINIIEH3UH U (HITH)
CBHJICTEJIBCTBA, a TaKXKe HH(popManus 00 opraHe, BbIIaBIIEM YKa3aHHBIC JTUIIEH3UIO U (VIIH)
CBHJICTEIBCTBO.

(1. 2 B pea. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, npe1ycMOTpeHHast MyHKTaMU 1 ¥ 2 HacTOsALIeH CTaThu, TOJKHA ObITH
JIOBEZIEHA 10 CBEACHMSI MOTPEeOUTENEH TaKKe MPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOIO U MHBIX
BUJIOB OOCITyKUBaHUs MOTpeOUTENIEeH BO BpEMEHHBIX TOMEILEHUX, Ha sipMapKax, ¢ JOTKOB U B
JPYTUX CITy4asix, €CJIA TOProBils, OBITOBOE M WHBIE BUABI OOCTYKUBaHHS OTPEOUTETCH
OCYILECTBIIAIOTCS BHE MOCTOSIHHOTO MECTa HaXO0XkI€HHs MPOJaBIa (MCIIOIHUTENS).

Crates 10. Undopmanus o ToBapax (padorax, ycjayrax)

Koncynbrantllntoc: npuMeyanue.

[ToctanoBnenuem IlpaButenscrea PO ot 15.08.1997 N 1037 ycraHOBIIEHBI MEPHI 110
obecreueHnI0 HAIMYKS Ha BBO3UMBIX Ha Tepputopuio Poccuiickoit deneparun
HETPOJIOBOJILCTBEHHBIX TOBapax MHPOPMALIUU HA PYCCKOM SI3bIKE.

1. M3roToBuTeNb (MCIIOTHUTENb, IPOIaBELl) 00s3aH CBOEBPEMEHHO MPEIOCTABISTh
MOTPEeOUTEII0 HEOOXOAMMYIO U JJOCTOBEPHYIO HH(MOPMAIHIO O TOBapax (paboTax, yciyrax),
00eCTeynBaroIly 0 BO3MOKHOCTh UX MIPAaBUIBHOTO BEIOOpPA. [10 OTAETBbHBIM BHIaM TOBApOB
(paboT, yciyr) mepeueHb U CrocoObl T0BEICHUS MHPOPMAIIUU IO TIOTPEOUTEIS
ycranaBinuBarotcs [IpasutensctBom Poccuiickoit @eaepannm.

2. Undopmanus o ToBapax (paborax, yciayrax) B 003aTeIbHOM MOPSIKE TOJKHA COJePKATh!
HalMEHOBAHNE TEXHUUYECKOTO PETJIAMEHTa WIIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYJIUPOBAHUN M CBUJETEIBCTBYIOIIEE 00
00513aTeJIbHOM MOJATBEPAKIEHUH COOTBETCTBUS TOBAapa 0003HAUCHHUE;

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBE/IEHUS! 00 OCHOBHBIX NMOTPEOUTENILCKUX CBOICTBAaX TOBApOB (PaboT, yCIIyT), B OTHOILIEHHH
IPOAYKTOB ITUTaHUS CBEICHUS O COCTaBE (B TOM UMCJIE HAMMEHOBAHHE UCIIOJIb30BAHHBIX B
npoliecce U3roTOBJICHUS MPOTYyKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOJIOTHYECKH aKTUBHBIX
n00aBOK, MHPOPMALIKS O HATMYHUY B TIPOIYKTAX MATAHUS KOMIIOHEHTOB, ITOJTyYE€HHBIX C
IPUMEHEHHEM T'eHHO-MHKEHEPHO-MOJU(PHUIIMPOBAHHBIX OPIraHU3MOB), MUILEBOH LIEHHOCTH,



Ha3HAa4YeHUH, 00 yCIOBUSIX IPUMEHEHUSI U XpPaHEHUS POAYKTOB IUTAHMSI, O crIoco0ax
U3rOTOBJICHUS T'OTOBBIX OJI10/, Bece (00beMe), 1aTe U MECTE U3TOTOBJIEHUS U YIIaKOBKH
(pacdacoBku) NpOAYKTOB MUTAHHUS, @ TAKXKE CBEJICHUS O IPOTUBOMOKA3AHUSIX ISl UX
NpUMEHEHHUs IPU OTAETbHBIX 3a00eBaHusAX. [lepeuens ToBapoB (paboT, yciayr), HHpopManus o
KOTOPBIX JTOJKHA COAEPKATh MPOTUBOINOKA3aHUsI U1l UX IPUMEHEHUS IIPHU OTACIIBHBIX
3a0oneBanusx, yreepxkaaercs [IpaBurensctBoM Poccuiickoii @eneparuuy;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

IIeHy B pyOJIsIX M yCIIOBHSI TPUOOPETEHUS TOBApOB (paboT, yciyr);
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiIa U ycinoBus 3(ppekTuBHOro u 6€30MacHOro UCIOIB30BaHUs TOBAPOB (paboT, ycuyr);

CPOK CITyOBbI UJIM CPOK TOJTHOCTH TOBapoOB (paboT), yCTAHOBJIEHHBIN B COOTBETCTBHH C
HaCTOAIIINM 3aKOHOM, a TaKKE CBE€ACHUA O HGOGXOIII/IMBIX IICfICTBHHX HOTpGGI/ITCJIH 1o
UCTEYCHUU YKAa3aHHBIX CPOKOB U BO3MOXKHBIX TIOCJICJICTBHSX IPU HEBBITIOJHEHUH TaKUX
NecTBUH, ecii TOBaphI (paboThl) MO0 UCTEUCHUH YKa3aHHBIX CPOKOB MPEJICTABISAIOT OMACHOCTD
IUTS YKU3HH, 37J0POBbSI M UIMYIIECTBA MOTPEOUTEIS MITM CTAHOBSITCSI HETIPUTOXHBIMU JIJIS
HUCIIOJIB30BaHUA 110 HA3HAYCHUIO,

Ao63a11 BocbMoO# myHKTa 2 ctaThi 10 B 4acTH 1oBeneHHs 10 TOoTpeOuTens nudopmaiu 0o
UMIIOPTEpE BCTYNAET B CHIIy 110 MCTEYEHUH JIEBSIHOCTA THEH mocie THS 0(UIMAIbHOIO
onyonukoBanusi denepanbHoro 3akona ot 21.12.2004 N 171-D3.

aapec (MecTo HaxoXaeHus ), GUpMEeHHOEe HaUMEHOBaHNEe (HAMMEHOBAHNE) H3TOTOBUTEIIS
(McroNHUTENS, MPOJABLA, YIIOJIHOMOYEHHON OpraHU3allK UIIN YIIOJIHOMOYEHHOTO
WHIMBUIyIBHOTO TIPEIPUHAMATEISI, UMIIOPTEPA);

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

uHpOpMAITHIo 00 00s3aTEIIEHOM MMOATBEPIKACHHHA COOTBETCTBHUS TOBAPOB (paboT, yCIIyT),
yKa3aHHBIX B MyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WHGOPMAITUIO O MPaBUIAX MPOAAKU TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIYT);
yKa3aHWEe Ha KOHKPETHOE JIUIIO, KOTOPOE OYJET BHIMOIHATh padboTy (OKa3bIBaTh yCIYTY), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HAYCHHE, HCXO U3 XapaKkTepa padoTsl (YCIyru);
(ab3an BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHHE Ha MCIIOIb30BaHUE (POHOTPAMM IPU OKa3aHUU Pa3BIICKATEIBHBIX YCIYT
UCTIOTHUTEIISIMUA MY3BbIKAJIbHBIX TPOU3BEICHUH.
(ab3an BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecim mpuoOperaemblii moTpeduTeneM ToBap ObUT B YIIOTPEOJICHUH WIIH B HEM yCTPaHSIICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIO JOJKHA OBITh MIPEIoCTaBlIeHa HHPOPMAITUS 00 3TOM.

3. Uudopmanus, npeaycMoTpeHHast MyHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS IO CBEICHHS
noTpeOuTeNe B TEXHUYECKOM TOKYMEHTAllH, TpUIaraéMoi K ToBapam (paboTam, yciayram), Ha
ITUKETKaX, MAPKUPOBKOM MIIM UHBIM CIIOCOOOM, IPUHATHIM JIs1 OTAEIbHBIX BUJJOB TOBAPOB
(pabort, ycayr). Madopmarus 06 06g3aTeaIbHOM MOATBEPKIACHUN COOTBETCTBHSI TOBAPOB



MIPEJICTABIISICTCS B MOPSJIKE U CIIOCOOAMH, KOTOPBIC YCTAHOBJICHBI 3aKOHOIaTEIbCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIHMPOBAHUM, U BKIIOUAET B €051 CBEJCHHS O
HOMeEpE JT0KyMEHTa, MOATBEPKIAIOIIEr0 TAKOE COOTBETCTBUE, O CPOKE €ro AeUCTBUS U 00
OpTraHM3aIliH, €ro BbIIaBIICH.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepaibHblil 3akoH oT 21.12.2004 N 171-D3.
Cratba 11. Peskxum padoTsl npoaaBua (MCIOJTHUTEJIS)

1. Pexxum paboThI TOCYJApCTBEHHBIX, MyHHIIUTIAIBHBIX OpraHU3aluid TOProBiId, OBITOBOTO U
UHBIX BUJIOB O0OCIIy>)KHBaHUS MOTpeOUTENEN YCTaHABIUBAECTCS 110 PELIEHNUIO COOTBETCTBEHHO
OpraHOB UCIOJHHUTENBHOM BacTu cyobekToB Poccuiickoiit deneparyiv 1 OpraHoB MECTHOTO
CaMOYyIIPABJICHUS.

2. Pexxum paboThl OpraHu3aluii, OCyIIeCTBISIONINX AESITENbHOCTD B c(hepax TOproBoro,
OBITOBOI'O U MHBIX BUIOB O0OCITYy>)KHBaHUs MOTpEOUTENIEH U HE YKa3aHHBIX B MyHKTE | HacTosIen
CTaTbH, a TAKXKE MHIUBUIYaJIbHBIX PEANPUHUMATEIIEH YCTaHABIUBACTCS MU CAMOCTOSTENBHO.

3. Pexxum paboThI ITpoJaBLa (MCIIOIHUTENS ) JOBOJUTCS 10 CBEIEHUS OTPEOUTENEH U JOIKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb U3TrOTOBUTE/ISI (MCIIOJIHUTEJIS, IPOAAaBLA) 3a
HeHauIexkaly nagopmanui o Topape (padore, yciayre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecii moTpeOuTelto He MpeIocTaBiIeHa BO3MOXHOCTh HE3aMENTUTEIILHO TIOYYHUTh TIPU
3aKJTFOUYCHUH J0TOBOpa HH(OPMAIIHIO 0 TOBape (paboTe, yCiryre), OH BIIpaBe MOTPeOOBAThH OT
Npo/iaBla (UCIIOTHHUTEISI) BO3MEIICHHS yOBITKOB, IPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHUEM
OT 3aKJIFOUEHUs JJOTOBOPA, & €CJIA JOTOBOP 3aKII0YCH, B Pa3yMHBIN CPOK OTKA3aThCS OT €Tro
UCTIOJTHEHUS M TOTPeOOBaTh BO3BpATa YIUIAYCHHOM 32 TOBApP CyMMBI i BO3MEIICHUS IPYTHX
yOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOJHEHHUS TOTOBOPA MOTPEOUTENh 00513aH BO3BPAaTUTh TOBap (Pe3yIbTaT
paboThl, yCIIyTH, €CIIM ATO BO3MOXKHO T10 UX XapaKTepy) MPoAaBIly (MCIOIHUTEIIO).

(B pen. @enepanproro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponasen (MCHIOIHUTEIND), HE IPEAOCTABUBILUI TOKYNATEIO MOTHON U JOCTOBEPHOM
uHpOpManuu o ToBape (padboTe, yciayre), HECET OTBETCTBEHHOCTb, MTPELYCMOTPEHHYIO ITyHKTaMH
1 - 4 cratbu 18 win myHkToM 1 cratbu 29 HacTosIero 3aKoHa, 3a HEAOCTaTKU ToBapa (paboThl,
yCIIyTH), BO3HUKIIIME [IOCJIE €r0 Iepeaun NOTPEOUTENIO BCIIEICTBUE OTCYTCTBHSI Y HETO TaKon
uHbOpMaIUH.

(m. 2 BBennen DenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuurHEHUY Bpeia )KU3HU, 3I0POBBI0 U UMYIIECTBY MOTPEOUTEINS BCICACTBHE
HEIPEI0CTaBICHUS MY TTOJIHOW U JOCTOBEPHOU MH(pOpMaIHK 0 ToBape (padote, yciryre)
noTpeOuTeNh BIIPaBe MOTPEOOBATH BOMEIIEHUS TAKOTO Bpe/ia B MOPSIIKE, IPEIyCMOTPEHHOM
cratheil 14 HacTosmero 3aKkoHa, B TOM YHCJIE TIOJTHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
OPUPOAHBIM 00BEKTaM, HAXOAALIMMCS B COOCTBEHHOCTH (BJIaICHUH) IOTPEOUTEII.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)



4. IIpu paccMoTpeHUH TPeOOBAHUN TOTPEOUTENSI O BO3MEIICHUH yOBITKOB, MPUYHMHEHHBIX
HEJOCTOBEPHOM UM HEIOCTATOYHO MOJIHOU nHbopMalueit o ToBape (pabote, yciyre),
HEOOXO0JUMO UCXOJUTh U3 MPEANOI0KEHUS 00 OTCYTCTBUU y MOTPEOUTENS CIIEUAIBHBIX
MO3HAHMI O CBOMCTBAX M XapaKTePUCTUKAX ToBapa (paboThl, yCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBEeTCTBEHHOCTH U3TOTOBHUTEJISA (MCIOJIHUTEIS, IPOJABLA, YIIOJTHOMOYEHHOM
OPraHu3anyvy WIN YIOJHOMOYEHHOT0 HHAUBH/YAJIbHOI0 NpeANPUHIMATEJIs, MMIIOpTepa)
3a HApyLIeHHe NpaB noTpeduTesei

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. 3a Hapy1IeHHe paB NOTpeOUTENe N3rOTOBUTENH (MCIIOTHUTEND, IPOAABEIl,
YHOOJHOMOUYCHHA OpraHu3anusa Uin ynOHHOMOquHLIﬁ HHI[HBHﬂyaHBHBIﬁ npeaAnpruHUMATECIIb,
UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOM HITH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu nHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYHMHEHHBIE MIOTPEOUTEIIO, TTOATIEKAT
BO3MEIIICHHIO B TTOJIHOM CyMMeE CBEpPX HEYCTOWKH (IIEHH), YCTAHOBJICHHON 3aKOHOM WJTH
JIOTOBOPOM.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. YmnaTa HeyCTOWKH (IIE€HM) U BO3MEIIIEHHE YOBITKOB HE OCBOOOKIAI0T U3TOTOBUTEIS
(MCTIOJTHUTEJISI, IPO/IAaBIIA, YIIOJTHOMOYCHHYO OPraHU3AIMIO WIH YIIOJTHOMOYEHHOTO
WHIMBUIYTBHOTO TIPEIIIPUHUMATEIISI, UMITOPTEPA) OT UCIIOTHEHUS BO3JIOKCHHBIX HA HETO
00513aTEIICTB B HATYpE Mepe]l TOTPEOUTEIICM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. 3roToBUTEIND (I/ICHOJ’IHI/ITGJ'II), MpoaaBCl, YIIOJTHOMOYCHHAA OpraHru3anusa HJin
YIOJIHOMOYEHHBIA MHIMBUAYAIbHBIA IPEANPUHUMATEIb, UMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHNE 003aTeNLCTB UIIH 3a HEHaJJICKAICC NCIIOTHCHUC
00513aTeNIbCTB, €CIH JOKAXKET, YTO HEUCIIOJIHEHUE 00543aTeNbCTB WIN UX HEHaJIeXKallee
HCIIOJTHCHUC IMTPOU30IILIIO BCICACTBUC HCHpCO,Z[OJII/IMOI\/JI CHIJIBI, 4 TAKXKC 110 UHBIM OCHOBAaHHUAM,
IPEIyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanust moTpeduTeNs 00 ymiaTe HEYCTOWKH (TIEHH), TPETyCMOTPEHHON 3aKOHOM HJTU
JIOTOBOPOM, TIOJIEXKAT yIOBICTBOPSHUIO U3TOTOBHUTEIEM (MCITOITHUTEIIEM, TIPOIABIIOM,
YHIOJTHOMOYEHHOH OpraHu3aluel Wik yIOJTHOMOYSHHBIM HHINBUY ATbHBIM
npeNpUHIMATEIEM, HMIIOPTEPOM) B TOOPOBOJIIEHOM TOPSIZIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu y0BIETBOPEHUH Cy10M TpeOOBAHUM MOTPEOUTENS, yCTAHOBICHHBIX 3aKOHOM, CY ]l
B3bICKMBAET C U3TOTOBUTENS (MCIOIHUTENS, IPOABLA, YIIOTHOMOYEHHOM
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